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Frequently Asked Questions

What is Get Well Care 4 Kidz?

Get Well Care 4 Kidz provides individualized daytime sick care for children
who are too ill to attend school or daycare but do not require emergency or
hospital-level care. Children are cared for by a pediatric nurse practitioner
in a calm, medically monitored environment.

What ages do you serve?
We serve children ages 2 months to 10 years old.

Is this a daycare?

No. Get Well Care 4 Kidz is not a daycare or group childcare facility. Each
child is placed in an individual, isolated room and monitored throughout the
day.

How is care provided?

Children receive one-on-one monitoring, symptom management, rest,
hydration, and age-appropriate activities while recovering from iliness.
Parents are updated throughout the day.

Do you accept children with special needs or developmental delays?
At this time, we are not equipped to provide care for children who require
specialized developmental, behavioral, or medical support beyond our
current scope of services or staffing model.

What ilinesses do you care for?

Common childhood ilinesses such as fever, colds, flu-like symptoms, strep,
pink eye, mild viral and gastrointestinal illness, rsv/asthma and other non-
emergent conditions. We do not care for children requiring advanced
medical intervention.
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Do children need to be vaccinated?

Yes. There are no medical exemptions. All children must be fully
vaccinated and up to date according to recommended immunization
schedules.

Where are you located?

We are located in Pearland Office Park, Building 17, off Smith Ranch Rd—
between Hughes Ranch Rd and Broadway St. The office park is across
from JCPenney at The Crossing at 288 and behind Walmart on Broadway
near Maeville Pediatrics. The office park consists of professional medical
and office suites. 2743 Smith Ranch Rd #1701 Pearland TX 77584

Do parents stay with their child?
No. Parents do not stay on site. This allows children to rest and recover
while parents return to work or other obligations.

Is this a drop off service?

Yes. NO WALK-INS. Parents may drop off their child once enrollment and
acceptance are completed. Understand that this is not a walk-in service;
enrollment and acceptance must be made before parents can drop off their
child. Parents must remain reachable at all times while their child is in care.

Is this an urgent care or emergency facility?
No. If your child is experiencing a medical emergency, please call 911 or go
to the nearest emergency room.

How do | schedule care?
Care is by advance booking only. Same-day sick care availability may vary.



